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CRITICAL SOCIAL FUNCTIONS - Sandnes municipality, internal and 
external businesses  

 
 

Critical Social  
Function 

Including Description Specification 

Governance and sovereignty 
 Governance and crisis 

management 
Constitutional bodies and 
management 

• Councilman 
• Mayor 
• Directors of the municipality's service areas 

Emergency preparedness and crisis 
management 

• Emergency preparedness and crisis management 
o Emergency response manager 
o Municipal chief medical officer 
o Head of Communications 
o Staff and advisers 
o Other senior managers  

The safety of the population 
Children Defense Surveillance and intelligence • Employees of the armed forces, civilian and military 

personnel 
o Will also be able to include personnel who are 

summoned to assist the Armed Forces 

Preventive safety 
Military response 

Law and order Rule of law Municipal lawyer 
Lawyers 

Crime fighting • Police personnel carrying out general police work 
• May also include the courts (detention meetings) Investigation and persecution 

Peace and order 
Border control Border control personnel (incl. ports, airports) 
Prison and institutional safety Prison staff 

Health and care Definition: persons who will maintain the operation of health and care services. Ref. employees who 
perform tasks in accordance with the Law on Municipal Health and Care Services 
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Critical Social  
Function 

Including Description Specification 

  Health care • personnel in “Health and Welfare” 
Sandnes emergency room (Sandnes Legevakt) and “Jæren 
immediate help” (Jæren øyeblikkelige hjelp) 

• GPs 
• Medical secretaries and health secretary 
• Healthcare professionals (nursing homes, home-based 

services, Housing, Day center and relief services, 
orphanages etc) 

• Health nurses and midwives providing statutory 
pregnancy and maternity services and Vaccines in 
the Childhood Immunisation Programme. 

• Support staff for the director “Health and Welfare”  
• Cleaners 
• Kitchen personnel 

Care services • Living and activity centers (BOAS) 
• Child welfare 
• Crisis Centre in Stavanger (Sandnes municipality a 

partner) 
• Home services and rehabilitation (EHR) 
• Psychosocial crisis team 
• Coordination unit for municipal services 
• BPA (User-controlled Personal Assistant) 
• Cleaners 
• Kitchen personnel 
• Laundry 
• Service operator 

Child welfare As of now, child welfare staff are given the status of socially 
critical Personnel. Closer definition is coming. 

Public health measures Not applicable 
Nuclear preparedness Not applicable 

Upbringing and 
education 

Education Principal 
Managers in charge of daycare 
Employees in kindergarten and school 
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Critical Social  
Function 

Including Description Specification 

   Cleaners 
Staff/support functions in the Director of Education 

 
Leisure Not applicable 

  

Rescue Service Fire protection Employees Rogaland fire and rescue IKS (Rogaland brann og 
redning), AVINOR (airport) fire department, 
employees The Joint Rescue Coordination Centre, fire protection 
managers 

Civil Defence Employees of the Civil Defence (Sasiro), operational personnel 
Civil Defence 

Chemical and 
explosive preparedness 

Employees of companies with emergency response 
responsibilities 

ICT security Secure records, archives, etc. Municipal archive employees (Dokumentsenteret)   
Employees working with maintaining and operation of ICT 
systems 

Privacy Privacy Advisor 
Event management in ICT 
systems 

• Municipality IT operations personnel 
• Persons who safeguard and maintain ICT security and 

services in the civil sector 
Nature and environment Pollution preparedness Inter-municipal selection against acute pollution (IUA) Personnel 

Waste disposal companies (waste management, especially 
health care) The facilities at Forus recycling station, 
combustion plant 

Meteorological services Weather forecast, traffic centers (road, track, aircraft) 
Monitoring of avalanche and flood 
hazards 

Key personnel in The Norwegian Water Resources and Energy 
Directorate (NVE), Norwegian Mapping Authority (Kartverket), 
Norwegian Public Roads Administration (Statens vegvesen) 

 

Funeral business Funeral home Priest/for funeral 
courting Cemetery/church guardian 
features 

 

Personnel carrying out the necessary transport of the dead. 
Employees of the Norwegian church and other religious 
communities who are approved to conducting funerals. 
Personnel carrying out work at a cemetery. 

 Society functionality 
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Critical Social  
Function 

Including Description Specification 

 Supply 
(entire value chain 
incl. import) 

Food supply 
 

Fuel supply 
 

Agriculture, fisheries and 
aquaculture 

Drivers 
Warehouse workers 
Employees at distribution terminals and warehouses  
Employees at fuel terminals and facilities  
Employees at petrol stations  
Employees in key administrative functions 
Employees in livestock food productions 
Employees in livestock production, fisheries and 
aquaculture. 
Veterinarians working in agriculture, fisheries and 
aquaculture 
Employees in the food industry  
Employees Environmental health protection  
Employees in the grocery trade 
Employees at pharmacies – pharmacists, pharmacists’ 
technicians  

Water and sewerage Water supply Municipal employees Water and sewerage incl. City 
operations to secure water and sewerage operation 
Employees at inter-municipal water and renovation (IVAR IKS) 

Sewage handling Municipal employees at renovation/Environmental 
Protection Employees Renovation (Renovasjonen IKS) 
Employees inter-municipal water and renovation (IVAR IKS) 

Financial services Financial market  

Financial transactions 

 
Payment 

Banks/financial institutions handling: 
• Payment transactions 
• Access to monetary services 
• Maintains financial market and securing capital flow 
• Insurance companies with critical functions for 

business and the municipality 

• Employees in Norwegian Labour and Welfare 
Administration (NAV) 

• The municipality's Housing Service and debt advisers 
• Municipal employees responsible for wages and 

accounts 
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Critical Social  
Function 

Including Description Specification 

 Power supply Electrical power supply Employees with critical tasks in reginal power supply company 
(LYSE AS) (power plant, lines and other 
socially critical infrastructure) 
Employees with critical tasks in Statnett 

District heating Employees at district heating company (Energisentralen) and 
(LYSE AS) 
 

Electronic 
communication 
services 

Electronic communication IT personnel (internally and externally) 

Security of Electronic 
Communication 

Employees responsible to secure features and operation of 
Telephony and internet.  

Transport Transport's capability 
 

Secure transport systems 

Safe transport 

Personnel responsible for maintenance and repairs to 
secure the operation of trains, buses and boats. Drivers, 
train driver, air traffic controllers, pilots, sea captains.  
Inspectors 
Cleaners 
Other critical personnel necessary to maintain 
transport functions.  
Employees in charge of winter preparedness (municipality 
and private) Employees responsible for traffic directing and 
functions (municipality and private)  
Employees the municipal parking company “Sandnes Parkering”, 
City Operations - park, sports and road) (Park, idrett og vei)  

 Satellite-based 
services 

Satellite services Personnel who ensure the safety and operation of satellite 
services 
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Link to KS: Society's critical features 

https://www.ks.no/fagomrader/helse-og-omsorg/informasjon-om-koronaviruset/samfunnets-kritiske-funksjoner/ 

https://www.ks.no/fagomrader/helse-og-omsorg/informasjon-om-koronaviruset/samfunnets-kritiske-funksjoner/

