Information about registration in BrukerPlan
What is the BrukePlan 
Brukerplan is a national tool for municipalities that want to gain knowledge about the needs of residents with substance abuse and/or mental health problems. The information in BrukerPlan can be used to plan which services the municipality will offer in the future. Information from individuals is pooled to form a holistic picture. 
What information is collected about you?
The information registered about you in BrukerPlan is based on an assessment from those who know you best in the service that sent you this letter. The information is confidential. Name, address and social security number are not registered. What is registered is: year of birth, gender, background, finances, physical and mental health, substance use, social functioning and networks. Information is also collected about which services you receive now and what services you may need next year.
Reservation and access to information
You have:
• Right to reserve yourself against registration in the User Plan.
• Right to see what is registered about you. 
• Right to have incorrect factual information about yourself corrected.
• Right to request that information about you be deleted.

Notify the municipal help service if you want to opt out, or want to see what is registered about you. You do not need to explain why you are opting out. You do not need to explain why you are opting out. If you opt out before collection, no information about you will be registered. If you wish to opt out after collection, you can request to have your information deleted. The reservation is valid only for this year's registration.
What happens to the information?
Helse Stavanger at the Regional Centre for Drug and Alcohol Research in the Western Norway Regional Health Authority (KORFOR) is responsible for BrukerPlan. Reservation, deletion and access are only available for two years after the mapping. The data will be deleted after 10 years at the latest.
If you find that the information is not processed in accordance with the regulations, you can contact Datatilsynet (the Norwegian Data Protection Authority) or Statens Helsetilsyn (the Norwegian Board of Health Supervision).  

Information from your municipality
If you have questions, or wish to opt out, you must send an answer to the text message, or contact your helper in Mestringsenheten.
